
If you provide unpaid help or support to anyone 
that couldn’t manage without that help, then you 
are a carer and we would like to hear from you.

Could this be you?

turn me 
over!Would you like to help improve services 

and support for carers in Surrey?

Giving Carers a Voice

Please share your experience with us

Carers support 
family members 

and friends 
in many ways 

including...

preparing meals

paying bills

personal care

grocery shopping

ad
ministering medicine

emotional support



Luminus - shining a light on what matters to people

Further information:

We want to hear from you about both your good and 
bad experiences of the support and services you have 
received, or if you have had any problems getting 
services or support.
As an organisation that holds a number of voice contracts 
including Healthwatch Surrey, we are experienced in 
gathering people’s feedback and using this to help 
service providers and decision makers know what they 
are doing well and what they might need to change.

Prefer to contact us direct or need a 
paper copy? Please contact us via:

To share your experience, please 
complete our short survey
https://www.smartsurvey.co.uk/s/GCAVcarersurvey/

https://luminus-cic.uk/services/giving-
carers-a-voice-page/

info@luminus-cic.uk

01483 301448

07592 787533 (text only)

07592 787533 (WhatsApp)


