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Clearer Care – webinar and further information

“You never receive a complaint about a letter that is easy to read.” 

This was one of the quotes used by Dr Mike Oliver in an informative and engaging webinar highlighting why providing information to people in a way that they can understand, and act on, is so important.

We were pleased to welcome over 50 people to find out more about the new Surrey Health Literacy support pilot programme - Clearer Care – which will support Surrey based VCSE, NHS, Local Authority or Public Health organisations to use a health literacy lens to make health communication, information, and services more accessible, inclusive, and equitable.

As an example of how important clear information is, we were asked to describe how being in a situation where we don’t understand information makes us feel: - disempowered; my brain turns to jelly; deeply confused; dying to get out - were just some of the responses.

As one attendee said: “It strikes me that so much of what we’d do in this space would benefit WAY more people than just those who are struggling with health literacy – it makes it easier for everyone.”

How can the programme help you and your organisation? 
Following an expression of interest and application process, successful organisations will receive: 
Expert health literacy advice and guidance 
Practical support to design and run health literacy pilot projects 
Available for VCSE organisations only (in addition to the above) 
Small grants of up to £2,500 are available to deliver pilot projects.

Want to find out more?
This programme is being delivered by a partnership of Luminus, Community Foundation for Surrey, NHS Surrey Heartlands and Health Literacy Matters. Further information on next steps will be available next week. We will send these to all those who registered their interest in the webinar, please get in touch if you didn’t register but are also interested – info@luminus-cic.uk
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Shining a light on what matters to people.
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